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INTRODUCTION

WELCOME

Welcome to Lake Buena Vista Resort Village & Spa and thank you for selecting Lake Buena Vista 
Resort and Spa Management LLC as your Unit Management Company in Central Florida.

Lake Buena Vista Resort and Spa Management LLC, a recognized, long established Property 
Management company offering an all inclusive one-stop shop solution that can be tailored to 
meet owner’s individual needs.  Based in the hospitality capital of Orlando, Florida, Lake Buena 
Vista Resort and Spa Management LLC offers expertise in both operational elements of owning a 
short term rental property and the sales and marketing relationships needed to generate ongoing 
reservations to your property. 

Resort properties under our management excel in both occupancy and average daily rate and they 
consistently meet or exceed their competitive set. Drawing on the many relationships and sources 
of business that we have direct access allows Lake Buena Vista Resort and Spa Management LLC to 
generate a consistent flow of business thus stabilizing occupancy levels. Understanding the varying 
travel patterns domestically as well as internationally then targeting throughout different periods 
of the year permits Lake Buena Vista Resort Village & Spa to mitigate some of the peaks and valleys 
often associated with the seasonality of the industry; thus achieving a stronger overall yield.

An owner based property management company can only be successful when its owners are 
successful. Their satisfaction and the success of the services received from a company who listen 
and understand the owners needs is paramount. At Lake Buena Vista Resort and Spa Management 
LLC you will have a team of experienced individuals dedicated and committed to providing the 
highest level of owner and customer service and who will ensure that your management needs are 
met. 
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OWNER RENTAL MANAGEMENT AGREEMENT

Lake Buena Vista Resort and Spa Management LLC
8113 Resort Village Drive - Orlando, FL 32821

LAKE BUENA VISTA RESORT VILLAGE & SPA, a Condominium Hotel, Orlando, Florida
STATE OF FLORIDA
ORANGE COUNTY

This OWNER’S RENTAL MANAGEMENT AGREEMENT (the “Agreement”) is made this ____ day 
of _______________ 20_______ by and between Lake Buena Vista Resort and Spa Management, 
LLC (“COMPANY”) or its assigns or affiliates and

Unit Owner Name(s): ____________________________________________________________
(Jointly and individually referred to as “Owner”)

Address:		  	 ______________________________________________________

				    ______________________________________________________

Telephone Number(s):             ______________________________________________________

Facsimile Number:	              ______________________________________________________

				    ______________________________________________________

Email Address:		  ______________________________________________________

Unit Number: ___________ ; ___________ ; ___________ ; ____________ ; ___________
(Jointly and individually referred to as the “Unit”)

RECITALS

WHEREAS:

1.	 Owner wishes to engage the services or COMPANY as exclusive Management and Rental 
Management Agent to offer the above-mentioned RESORT Unit for rental under the terms 
and conditions set forth below;

2.	 COMPANY and its affiliates will advertise and promote the rental property at the LAKE 
BUENA VISTA RESORT VILLAGE & SPA, (the “Resort”) as a Resort and vacation 
accommodation (further explained in Schedule “A”); and

3.	 The maintenance of the good will of renters, prospective renters, and travel industry 
professionals shall be considered a paramount objective of both parties.

NOW THEREFORE in consideration of the terms, conditions and the mutual covenants set forth 
in this Agreement, the parties agree as follows:
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OWNER RENTAL MANAGEMENT AGREEMENT

DEFINITIONS

“Guest” means any person or persons who rent the Unit, including complimentary guests, but 
excluding Owner, Owner’s immediate family and Friends of Owner.

Rental Income” means rental revenue received by Manager for the renting of the Unit: less all 
vacation and travel package inclusions (including but not limited to car rentals, attraction tickets, 
transportation, resort fees, etc.).

“Rotation System” means the rental management system used by COMPANY in order to ensure 
that all of the Units are fairly and equitably offered for Rental by COMPANY. COMPANY may 
divide the Units into different groups based on factors such as size, location and rental rate.

“Unit” typically means throughout the context of this Agreement the Unit owned by Owner.

“Units” means all of the residential condominium apartments at the Resort for which COMPANY 
serves as the exclusive rental and management agent.

1.	 Agency. Owner hereby retains COMPANY as its exclusive agent for purposes of managing 
and renting the Unit to Guests and COMPANY agrees to act as the exclusive agent subject to 
the terms and conditions of this Agreement.

2.	 Term. The initial term of this Agreement shall be for sixty (60) months, commencing as of 
the date identified on the signature page. This Agreement shall be automatically renewed 
for like periods unless canceled by either party upon ninety (90) days written notice prior 
to the end of each Term. Additionally, Owner shall have the right to terminate Owner’s 
individual agreement during any term, with a ninety (90) day written notice by certified mail 
to COMPANY under any of the following provisions: (1) Breach of this agreement; provided 
that COMPANY does not cure the breach of this agreement within thirty (30) days of receipt 
of such notice; (2) sale of unit.

3.	 Rental Services. As Rental Management Agent COMPANY agrees that it shall:

Maintain and operate an effective, efficient, and equitable rental program designed 
to offer Rental Units to Guests which will include a Rotation System which will be 
occupancy and availability-based;

Maintain a Guest roster;

Maintain a rental management office and other appropriate facilities (on or off premises) 
to be used as administration, reservation, service, housekeeping, and reception centers;

Advertise and promote the rental of Units;

A. 

B.

C.

D.
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OWNER RENTAL MANAGEMENT AGREEMENT

Prepare and maintain the Rotation System procedures;

Rent the Unit in accordance with the Rotation System. However, COMPANY may make 
exceptions if a Guest specifically requests a particular Unit or a particular Unit type 
or Unit location, to the exclusion of all others. In such cases, Owner agrees that such 
occupancy shall be in lieu of the next ensuing rental on the Rotation System.

Send to Owner a Rental Income Statement on or about the 30th day following the end of 
each calendar month. The Statement will set forth the nights the Unit was occupied, the 
nightly rate charged, and itemized debits/credits.

Maintain and operate an accounting system designed to report and administer the 
disbursement of funds received in connection with the rental of the Unit (in coordination 
with the Rotation System) and bill each Guest and collect all sums due and owing from 
the Guest;

COMPANY will assist Owner in maintaining the Unit, Subject to the fees set forth in 
Schedule “B”, in a state of good condition and repair by:

E. 

F.  

G.

H.

I. 

i.

ii.

iii.

iv.

v.

Preparing and distributing to the Unit Owners a Newsletter, which will include 
Resort information and updates;

Instituting a comprehensive personal safety and cleanliness/sanitation program;

Reserving the right to evict Guests who refuse or fail to adhere to the rules and 
regulations of the Resort or who are in breach of their Agreement;

Paying utility bills and other miscellaneous Unit or Resort-related invoices on behalf 
of Owner (however, COMPANY shall not be liable and Owner holds COMPANY 
harmless for nonpayment of any Unit-related utility bills or other invoices where 
Owner has failed to make sufficient funds available when necessary, and from any 
bookings lost as a result of suspended rental management services or suspended 
utility services. Owner is responsible for any late payment fees, reconnection fees or 
other charges related to late utility and invoice payments not caused by Manager). 
Arranging for the commencement of utility services for the Unit on Owner’s behalf;

Preparing and maintaining repair and maintenance procedures, and providing 
maintenance services, to be billed to Owner on a cost plus 10% basis;
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OWNER RENTAL MANAGEMENT AGREEMENT

Assisting with the handling of any Unit or Resort-related insurance claims;

Remitting any local, state or federal sales taxes on Unit rental income; and

Developing a Guest Services program for Resort Guests.

Reserving 5% of gross rental revenue each month for the benefit of the unit’s future 
capital expenditures which will be necessary for refurbishing the unit and upgrades 
to the unit.

vi.

vii.

viii.

ix.

4.	 Undertakings by Owner. For the benefit of Owner and the overall Hotel operations, Owner 
agrees to maintain the Unit to the standards as deemed appropriate by Manager, which may 
be reviewed and modified from time to time by Manager. At the written request of the Owner, 
Manager shall provide Owner with a report on all furnished items, and the condition of the 
Unit when recommendations for improvements are made or the designation of the Unit is 
sub-standard. In the event Owner disagrees with the assigned rating, Manager shall conduct 
a joint review of the Unit, and Owner or Owner’s representative. Manager reserves the right 
to remove any sub-standard Units from the rental Rotation System until the sub-standard 
situation is corrected. Owner agrees that if, under the above criteria, the Unit’s furnishings or 
contents require repair or replacement or any items are missing, then Manager may make any 
necessary repairs or replacements and deduct the cost from any amounts due and owing to 
Owner or bill Owner directly. If the cost to repair any item(s) at any one time exceeds $800.00, 
the Manager will provide written notice to Owner explaining the costs and reasons for the 
costs. Upon receipt of notice of Manager’s notice, Owner can provide written notice to Manager 
stating that Owner will repair or replace the item(s) on Owner’s own behalf. If Owner does not 
provide such notice to Manager within 15 days of the date the Manager’s original notice was 
sent, then Owner shall be deemed to have consented to Manager repairing or replacing the 
item(s) on Owner’s behalf. If Owner chooses to make any repairs or replacements on Owner’s 
own behalf, then such repairs and replacements shall be made within 30 days of the date the 
original notice was sent. If Owner makes any repairs or replacements on Owner’s own behalf 
or chooses to utilize any vendors, contractors or service personnel not already approved by 
Manager, Owner must get approval from Manager and Owner agrees to verify and be held 
responsible for their own compliance, and compliance of any vendors, contractors or service 
personnel, with any and all current legal and insurance requirements as required by any state 
and local government, lending institution or Hotel franchise entity if applicable

5.	 Sale of the Unit. If Owner intends to sell or otherwise transfer ownership of the Unit, Owner 
shall advise COMPANY in writing of Owner’s intention to sell or transfer not less than 10 
days prior to the Unit being listed for sale or otherwise transferred. Owner agrees and grants 
to COMPANY the right to:   

Require all sales agents or other persons wishing to inspect the Unit to request and sign 
for keys to the Rental Unit;

A. 
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OWNER RENTAL MANAGEMENT AGREEMENT

Owner further agrees to provide COMPANY with written notice upon the signing of a 
purchase and sale agreement or transfer agreement relating to the Unit at least 5 days prior to 
the closing of the sale or transfer of the Unit.

6.	 Unit Rental. COMPANY and Owner agree that:

COMPANY shall have the exclusive right to establish the rental rates for the Unit and 
to adjust such rates from time to time, and to establish reasonable Unit occupancy 
standards;

If major repairs of the Unit are required during any period of Unit occupancy, then 
COMPANY shall have the right to grant Guests an appropriate discount in COMPANY’S 
discretion. COMPANY shall also have the right in its sole discretion to transfer any 
Guest renting the Unit to another Unit in the event the discount is unacceptable to the 
Guest; provided that Owner shall be paid a pro rata portion of the rent for the period in 
which the Guest occupied the Unit. Owner will be responsible for any modifications to 
the Unit required by law or health and safety regulations and directives;

Termination of this Agreement for any reason other than the sale or transfer of the Unit 
shall not cancel any confirmed reservations for the Rental Unit and the reservations, 
if not transferable to another Unit, shall be honored by Owner and Owner’s heirs, 
executors, legal representatives and assigns after termination of this Agreement. If either 
party terminates this Agreement, then COMPANY will receive any commissions, fees, 
and expenses due as a result of the reservation made during the Term of this Agreement;

Owner agrees to pay a one-time initiation fee according to Schedule “C”, for set up in 
the rental program and procurement of additional pars of linen and terry necessary to 
rent the Unit. Once this fee is received, the unit will immediately be placed in the rental 
program, providing all other conditions within the contract are met.

A. 

B.

C.

D.

B.

C.

D.

E. 

Prohibit the showing or inspection of the Unit for a period not to exceed 12 hours prior 
to the arrival of any Guest assigned to the Unit;

Prohibit the showing or inspection of the Unit when the unit is occupied or being rented 
to any Guest;

Require all keys to the Unit issued to sales agents or inspectors to be returned on the 
same day of issuance;

Require a reasonable security deposit or other reasonable item of monetary value as 
security for any key issued.
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OWNER RENTAL MANAGEMENT AGREEMENT

7.	 Rental Income.

E.

F.

G.

Owner agrees to donate the use of the Unit for 7 nights per calendar year to be used for 
marketing, sales, advertising, and promotion of the Resort without any rental charged, 
rental income, and without any commissions, fees or other expenses due or payable to 
either Owner or COMPANY. If the Unit is occupied for a complimentary rental, then 
COMPANY shall: (i) be responsible for cleaning all linens, and ordinary cleaning and 
maintenance; and (ii) provide documentation in Owner’s monthly statement of account 
reflecting the time periods the Unit was used as a complimentary rental;

For the smooth and efficient operation of the Resort: All reservations, including Owner 
referrals, must be made through COMPANY so that they may be coordinated with other 
confirmed reservations. Owner shall schedule personal use of the Unit with COMPANY 
in accordance with Section 8 of this Agreement and Owner will register with COMPANY 
upon Owner’s arrival to the Resort. In the normal course of business, COMPANY will 
not notify Owner of reservations secured by or through COMPANY, except by specific 
request. Owner agrees and understands that Owner will not occupy, use or enter the Unit 
during periods of time when the Unit has been rented; and Owner may not schedule 
occupancy of the Unit when the Unit has been reserved unless the reservation can be 
moved to a similar Unit prior to the time of occupancy;

Owner will at all times during the Term of this Agreement maintain a minimum non-
interest bearing credit balance of US$1,500.00 with COMPANY for each unit number 
listed on page 1, which will be used to pay Association Dues, utility bills and maintenance 
items for the unit(s). If the required credit balance is not maintained for a unit, COMPANY 
may suspend Rental Management Services for the unit and replenish the credit balance 
using Unit rental income due to Owner.

COMPANY will retain 33-1/3% of the Rental Income for Unit rentals generated by or 
through COMPANY

COMPANY will PAY TO OWNER, on a monthly basis in US Dollars, 66-2/3% of the 
Rental Income on or about the 30th day of the calendar month following the month 
(or on or about the next business day when the 30th falls on a weekend or holiday) in 
which the Rental Income was recognized (or collected in the case of contracted credit-
based tour operators);

COMPANY will PAY TO OWNER, in US Dollars, an additional 5% of the Rental 
Income for OWNER REFERRED Unit rentals that are accommodated in Owner’s 
Unit. All Owner-referred rentals must be processed through COMPANY. These Owner 
referral commissions will be identified as separate income items on the monthly 
statement;

A. 

B.

C.
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OWNER RENTAL MANAGEMENT AGREEMENT

8.	 Owner’s Use and Rental of the Unit. Owner and COMPANY agree that:

D.

A.

B.

C.

D.

E.

For the avoidance of doubt, Owner will not receive commissions on travel package 
inclusions such as car rentals, attraction tickets, transportation, meals, etc., or on 
other Non-Rental Income, and COMPANY will receive the management services fees 
described in Schedule “B”.

Owner and “Friends of Owner” shall have the right to occupy the Unit subject to the 
terms and conditions of this Agreement and Owner will not occupy or permit the use of 
the Unit at any time without reserving such periods of occupancy through COMPANY. 
Availability shall be at the sole discretion of the COMPANY.

If Owner or “Friend of Owner” wishes to use the Unit, Owner or Friend of Owner shall 
be permitted to use the Unit without either the payment of any rental income to Owner, 
or the payment of any fees or commission to COMPANY; provided, however, Owner 
will be responsible for paying to COMPANY the departure cleaning fee set forth in 
Schedule “B”; and

Owner or Friend of Owner shall also have the option of using the daily or mid-stay 
cleaning services provided by COMPANY for a fee.

In the event Owner rents the Unit to others, the Owner shall pay to Company all fees, 
commissions, dues, costs, or the like Company would have been entitled to receive had 
the Owner placed the rental through Company.

Owner usage is unlimited during “Low Season” and limited to 14 days in “High or 
Premium Season”. The Company in its sole discretion shall determine such seasons. 
Friend of Owner usage is limited to 14 days per year. Owner is defined as the person or 
persons whose name is on the deed recorded in Orange County Florida. In the case of 
a Unit that is owned by an entity or multiple owners other than a married couple, one 
person from that entity or group must be appointed as the owner of record for usage 
purposes. All others must be considered Friend of Owner. Friend of Owner usage that 
exceeds the 14 days allowed shall be placed in the unit at the lowest available Internet 
rate for that time period.

9.	 Limited Power of Attorney. Owner does hereby irrevocably name, constitute and appoint 
COMPANY, its legal representatives, successors and assigns as Owner’s attorney-in-fact for 
the life of this Agreement for the limited purposes of: (i) providing Guests with full access to 
all common areas associated with the Rental Unit; (ii) causing any and all in-Unit building 
maintenance activities to be undertaken promptly; (iii) issuing and signing confirmed 
reservations for the Unit; and (iv) taking any action that may be lawfully permitted and 
required to evict any Guest. This power of attorney is specifically limited to the above areas and 
is valid only when circumstances prevent Owner or Owner’s representative from representing 
Owner’s interest in a timely manner.
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OWNER RENTAL MANAGEMENT AGREEMENT

A.

B.

C. 

D.

E.

Owner agrees to indemnify and hold COMPANY, its employees, agents, subsidiaries, 
parent and affiliates free and harmless from any and all claims, demands, damages, 
costs and expenses (including without limitation attorneys’ fees, judgments, fines and 
amounts paid or to be paid in settlement) arising from, related to, or in connection with 
this Agreement or the use and occupancy of the Unit, except for such claims, demands, 
damages, costs or expenses caused by the gross negligence or willful act or omission of 
the party seeking indemnification;

COMPANY agrees to indemnify and hold Owner, its heirs, successor, and agents free 
and harmless from any and all claims, demands, damages, costs and expenses (including 
without limitation attorneys’ fees, judgments, fines and amounts paid or to be paid 
in settlement) arising from, related to, or in connection with this Agreement or the 
use and occupancy of the Unit, except for such claims, demands, damages, costs or 
expenses caused by the gross negligence or willful act or omission of the party seeking 
indemnification;

COMPANY, its employees, agents, subsidiaries, parent and affiliate shall not be liable 
for any loss or damage to any person or property, including but not limited to Owner, 
Guests, the Unit and its equipment, furnishings and appliance, of any nature resulting 
from any accident or occurrence in or upon the Unit, the building in which the Unit is 
a part of the Resort, including but not limited to any and all claims, demands, damages, 
costs and expenses (including without limitation attorneys’ fees, judgments, fines and 
amounts paid or to be paid in settlement) resulting from: (i) the acts or omissions of 
Guests; (ii) wind, rain or other elements; (iii) theft, vandalism, fire or act of God;

All parties to this agreement understand that Manager will endeavor to and make 
substantial effort to promote the Hotel and thus Unit Rentals in a manner that is 
consistent with the Hotel Destination. Given the assumed efforts of Manager and the 
legal requirements regarding trademarks, logos, service marks etc., Owners are not to 
participate in or cause to be developed, marketed or distributed, any materials pertaining 
to the Hotel or the rental of the Owner’s unit(s) without the express written approval 
of Manager. Such materials would include, but not necessarily be limited to, web sites, 
brochures, printed advertisements, flyers or promotional facsimiles. Manager reserves 
the right to suspend unit rentals until an agreement for cure to a breach of this Section 
10(d) can be mutually agreed upon by all parties.

With respect to the Unit and Owner’s personal property therein, Owner shall be 
responsible for procuring and maintaining at Owner’s expense an appropriate 
homeowner’s insurance policy with an insurance company authorized to provide 
insurance in the State of Florida and Owner shall name COMPANY as coinsured on 
said policy;

10.	Miscellaneous Provisions. This Agreement shall be subject to and contingent upon the 
following:
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COMPANY will at all times during the Term of this Agreement maintain applicable 
insurance policies or other umbrella coverage as necessary;

Owner shall store private property in the Unit at Owner’s own risk (COMPANY assumes 
no liability for the loss or damage thereof);

The parties hereto agree and acknowledge that this Agreement constitutes the 
entire Agreement between the parties and there are no oral or written amendments, 
modifications, other agreements or representations. Items contained in this Agreement 
supersede any related items referred to elsewhere. The parties intend this Agreement to 
be legally binding. Headings contained in this Agreement are for convenience purposes 
only. This Agreement shall be governed and construed under the laws of the State of 
Florida;

Owner and COMPANY agree and acknowledge that no warranties regarding any 
guarantee of rental income amounts or Unit occupancy have been made by either party; 
and

Owner agrees to permit placement within the unit of any advertising material by 
COMPANY.

If any notice is required pursuant to this Agreement, notice shall be deemed effective 
when placed in the U.S Mail, as the case may be, and addressed to Owner at the Owner’s 
address set forth on Page 1 of this Agreement, or to COMPANY at the following address 
and facsimile number (or such other addresses and facsimile numbers as the parties may 
provide to one another in writing from time to time):

Lake Buena Vista Resort and Spa Management LLC
8113 Resort Village Drive

Orlando, FL 32821
With copy to facsimile number: (407) 597-1600

F.

G.

H.

I. 

J. 

K.

OWNER RENTAL MANAGEMENT AGREEMENT
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IN WITNESS WHEREOF the parties have signed this Agreement effective the date first written 
above, or upon the termination of any prior and currently in effect rental agreement(s), if any, 
relating to the Unit, whichever is later.

OWNER:
(If Unit is owned by husband and wife, both must sign. If Owner is a company, two authorized 
officers must sign and indicate position title.)

By:     ______________________________		  ______________________________	
           Owner’s Signature		     	              Date		

Each of whom signed in the presence of:

           ______________________________		  ______________________________	
            Witness’s Signature		     		  Date	              

           ______________________________		
            Witness’s Printed Name

COMPANY:

By:     ______________________________		  ______________________________	
          Lake Buena Vista Resort			   Date	
          and Spa Management, LLC  		     		            

 
In the presence of:

           ______________________________		  ______________________________	
            Witness’s Signature		     		  Date	              

IMPORTANT:  Please forward a signed original copy of this Agreement to:

Lake Buena Vista Resort and Spa Management LLC
8113 Resort Village Drive - Orlando, Florida 32821

In addition to forwarding a signed original, you may FAX a signed copy
of this Agreement to our offices at: (407) 597-1600.

OWNER RENTAL MANAGEMENT AGREEMENT
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1.	 Arrange for vacation packages and the rental of Units;

2.	 Process and record reservations;

3.	 Collect and account for advance deposits;

4.	 Process cancellations and refunds;

5.	 Communicate with Guests prior to arrival where applicable;

6.	 Process and remit travel agent commissions;

7.	 Check in Guests;

8.	 Collect all money due from Guests including damage security deposits if applicable;

9.	 Provide Guests with an information package;

10.	 Issue keys;

11.	 Provide housekeeping services;

12.	 Clean all linens and towels;

13.	 Supply Units with cleaning and hygiene supplies including but not limited to kitchen cleaning supplies, 
paper products, dishwater soap, bath soap, hair-wash products, trash can liners, and guest stationery 
and such other items as may be necessary or desirable;

14.	 Inspect for damages and attempt to collect fair and reasonable damage repair or replacement expenses;

15.	 Collect keys;

16.	 Maintain toll free telephone numbers for use by the travel industry and for use by the general public 
and Owners;

17.	 Develop and distribute brochures to individuals and the travel industry;

18.	 Advertise and promote the Units and the Resort;

19.	 Develop and maintain a web site promoting Units and the Resort;

20.	 Maintain membership in lodging and hospitality organizations;

21.	 Provide a directory of Resort services in each Unit;

22.	 Provide an in-room Unit maintenance program;

23.	 Provide quarterly inspections of Emergency Lights and Smoke Detectors;

24.	 Provide all other services set forth in the foregoing Agreement.

SCHEDULE A

COMPANY’S RESPONSIBILITIES

COMPANY shall maintain an operating office or offices containing the facilities necessary to operate the 
Rental Program. Additionally, COMPANY’S responsibilities shall include but are not limited to the following:

OWNER RENTAL MANAGEMENT AGREEMENT
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SCHEDULE B

MANAGEMENT SERVICES FEES
(per unit number listed on page 1)

Departure Cleaning, per booking

MONTHLY
Monthly Management Services					           	 INC
Marketing & Advertising Contribution					     $35.00
Interior Pest Control							       Actual fee charged by other	

QUARTERLY
Inspection of Life/Safety Equipment and Lights			         	 INC
HVAC Maintenance/Filter Replacement					     $45.00
Appliance Preventative Maintenance					     $45.00

SEMI-ANNUALLY
Fire Extinguisher Renewal						      $30.00

ANNUALLY
State License (as needed)						      Actual fee charged by other
Occupational License							       Actual fee charged by other

OTHER 
Credit Card Processing							       Actual fee charged by others
Travel Agent Commissions						      Actual fee charged by others
Carpet Cleaning							       $95.00 – Two Bedroom			 
									         $105.00 – Three Bedroom
									         $150.00 – Four Bedroom

Upholstery Cleaning							       $95.00 – Two Bedroom
									         $105.00 – Three Bedroom
									         $150.00 – Four Bedroom

Owner Housekeeping Fees						      No Cleaning Fees
Friend of Owner Housekeeping Fees					     $125.00 Departure Clean
(not staying at regular rate) 						      $40.00 Mid Stay Clean
									         $10.00 Daily Light Touch

OWNER RENTAL MANAGEMENT AGREEMENT

1 Night 2 Night 3+ Night
Two Bedroom $22.00 $44.00 $65.00

Three Bedroom $29.00 $58.00 $85.00
Four Bedroom $35.00 $70.00 $105.00



16

OWNERS WELCOME PACKAGE

The amounts in Exhibit B shall remain FIXED for the calendar year in which the contract is executed. Owner 
agrees to pay for the above management services, which Manager may bill to Owner’s account with Manager. 
Owner is not responsible for those items marked “Guest Expense”. Manager reserves the right to modify the 
amounts being charged in Exhibit B on an annual basis.

SCHEDULE C

INITIATION FEES (per each unit number listed on page 1)		
Antigua - 2 Bedroom 2 Bathroom Suite					     $975.00
Barbados - 3 Bedroom 2 Bathroom Suite				    $975.00
St. Lucia - 3 Bedroom 3 Bathroom Suite				    $1,000.00
Jamaican - 4 Bedroom Standard						     $1,100.00
Grand Cayman - 4 Bedroom Presidential				    $1,100.00

OWNER RENTAL MANAGEMENT AGREEMENT



























29

OWNERS WELCOME PACKAGE

LIMITED POWER OF ATTORNEY

I, _____________________________________ of _________________________________ 
(permanent Residence), do hereby appoint John Gordon of Lake Buena Vista Resort and Spa 
Management LLC, located at 8113 Resort Village Drive, Orlando, Florida 32821 as my attorney-
in-fact (agent) of Unit _________, ____________________, ____________, Orlando, Florida; 
owned by me; with the following powers to be exercised in my name and for my benefit pertaining 
to the property described above located in Orlando, Florida:

To exercise or perform any act, power, duty, right or obligation whatsoever that I now have or may 
hereafter acquired, relating to any person, matter, transaction or property, real or personal, tangible 
or intangible, now owned or hereafter acquired by me, including, without limitation, the following 
specifically enumerated powers relating to my property as described above and located in Orlando 
Florida. I grant to my agent full power and authority to do everything necessary in exercising any 
of the powers granted here as fully as I might or could do if personally present, with full power of 
substitution or revocation, ratifying and confirming all that my agent shall lawfully do or cause to 
be done by virtue of this power of attorney and the powers granted here. To include but not limited 
to “Walk Through” procedures, signing of all necessary documents, contracting for all utilities, 
telephone, insurance, furnishings, any and all dealings with Association, including the payment of 
monthly fees, the disbursing of and dealings with mortgage payments, taxes, real estate taxes and 
tangible taxes on my behalf.

Giving and granting unto John Gordon said attorney full power and authority to and perform all 
and every act and thing whatsoever requisite and necessary to be done about the premises described 
above as fully, to all intents and purposes, as they might or could do if personally present, with full 
substitution and revocation, hereby ratifying and confirming all that John Gordon or Designee said 
attorney or substitute shall do or cause to be done by virtue hereof.

Photographic Copies; Photographic or other facsimile reproductions of this executed power may 
be made and delivered by my agent, and be relied upon by any person to the same extent as though 
the copy were an original. Anyone who acts in reliance upon any representation or certificate of my 
agent, or upon a reproduction of this power, shall not be liable for permitting my agent to perform 
any act pursuant to this power.

I have signed and delivered this general durable power of attorney on this, _________day, of 
___________, 20_____.

______________________________	 _____________________________
SIGNATURE					     WITNESS

______________________________	 _____________________________
PRINTED NAME				    WITNESS
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STATEMENT INFORMATION

Statements are generated on the 30th day of the following month of consumption. Included in your 
monthly statement you will see DETAILED financial information pertaining to the activity of your 
unit for that month. The statement will reflect your income/guest stays, your charges and bills paid 
and the remaining balance. All balances over and above the $1,500.00 minimum fund (see Rental 
Agreement section 4. page 6. Undertakings by Owner) will either be deposited into your US Bank 
Account or will be mailed to you in US funds check form.

Should you choose direct deposit, please complete the attached Direct Deposit Authorization 
enclosed, indicating your Bank Institution, Account number and ACH number. Please note we can 
only offer Direct Deposit to owners holding a US Bank Account.

Your Lake Buena Vista Resort and Spa Management LLC Statement will show the gross income 
earned per reservation along with detailed descriptions of any relevant deductions. All charges 
are disclosed (per schedule B in your Rental Management Agreement). Statements will show both 
the financial information for that month and the year to date totals. In addition, you will receive 
a monthly Newsletter. This Newsletter will provide you with information on what is happening 
at the resort, news from the various departments (to include Housekeeping & Maintenance) 
enhancements & improvements throughout the common elements of the resort that may have 
taken place or be in the planning stages, Sales & Marketing activity and inclusions, details of the 
Global Marketing effort, upcoming trade participation and media exposure and most importantly, 
unit type information regarding Rates & Occupancy for your comparison.
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ELECTRONIC FUND TRANSFER

Lake Buena Vista Resort and Spa Management LLC is pleased to offer Direct Deposit into your US 
Bank Account. Please complete the following information and forward us with your completed 
package.

PLEASE COMPLETE 

NAME ON ACCOUNT:	 ______________________________________________________

NAME OF BANK:		  ______________________________________________________

BANK ADDRESS:		  ______________________________________________________

______________________________________________________

ACCOUNT NUMBER:	 ______________________________________________________

ABA/ACH NUMBER:	______________________________________________________

PLEASE ATTACH A VOIDED CHECK OR DEPOSIT SLIP

UNIT ADDRESS:		  ______________________________________________________

______________________________________________________

______________________________________________________

SIGNATURE:		  ______________________________________________________
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OWNER RESERVATIONS

Attached please find a copy of the Lake Buena Vista Resort and Spa Management LLC Owner 
Reservation Form. Please use this form when requesting owner reservations and referrals. It is the 
policy of Lake Buena Vista Resort and Spa Management LLC not to pre assign bookings from an 
outside source until the date of arrival. We do this in order to allow for even distribution of both 
occupancies and rate and to ensure equitable rotation of bookings. Operationally, this eliminates 
challenges as there can be many situations that might make it necessary for us to change an 
assignment. 

Owner Reservations should be faxed or emailed to the Reservations Manager:
Fax: 407-597-1600 | Email: ownerreservations@lbvorlandoresort.com

The reservations department will make your reservation and book your unit for the arrival. You 
will receive either a faxed or email confirmation number back to you. For your convenience below 
are the guidelines for Owners reservations per your Management Rental Agreement.

Owner’s Use and Rental of the Unit. Owner and Lake Buena Vista Resort and Spa Management LLC 
agree that:

Owner and “Friends of Owner” shall have the right to occupy the Unit subject to the terms and 
conditions of this Agreement and Owner will not occupy or permit the use of the Unit at any time 
without reserving such periods of occupancy through Lake Buena Vista Resort and Spa Management 
LLC;

In the event Owner rents the Unit to others, the Owner shall pay to Lake Buena Vista Resort and 
Spa Management LLC all fees, commissions, dues, costs, or the like Lake Buena Vista Resort and Spa 
Management LLC would have been entitled to receive had the Owner placed the rental through Lake 
Buena Vista Resort and Spa Management LLC.

Owner annual usage is unlimited during “Low Season”, limited to 14 days in “High or Premium Season” 
unless prior consent from Lake Buena Vista Resort and Spa Management LLC. Such seasons shall be 
determined by Lake Buena Vista Resort and Spa Management LLC in its sole discretion. Friend of 
Owner (complimentary stay) usage is limited to 14 days per year. Owner is defined as the person or 
persons whose name is on the deed recorded in Osceola County Florida. In the case of a Unit that is 
owned by an entity or multiple owners other than a married couple, one person from that entity or 
group must be appointed as the owner of record for usage purposes. All others must be considered 
Friend of Owner. Friend of Owner usage that exceeds the 14 days allowed shall be placed in the unit at 
the lowest available internet rate for that time period.

If Owner or “Friend of Owner” wishes to use the Unit, Owner or Friend of Owner shall be permitted 
to use the Unit without either the payment of any rental income to Owner, or the payment of any fees 
or commission to Lake Buena Vista Resort and Spa Management LLC; provided, however, Owner will 
be responsible for paying to Lake Buena Vista Resort and Spa Management LLC the departure cleaning 
fee set forth in Schedule “B”; and Owner or “Friend of Owner” shall also have the option of using the 
daily or mid-stay cleaning services provided by Lake Buena Vista Resort and Spa Management LLC at 
the rates set forth in Schedule “B”.
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OWNER RESERVATION FORM

Date of Arrival: ________________________________________________

Date of Departure:		  ________________________________________________

Name of Guest/Owner: 	 ________________________________________________

Unit #:				 ________________________________________________

Unit Address:			 ________________________________________________

Today’s Date:			 ________________________________________________

Type of Reservation
Owner Reservation
Friend of Owner Reservation – Complimentary
Friend of Owner Reservation – With Rate
Owner Referral – With Rate

Rate per Night (if applicable)		  ________________________________________________ 
Does this include tax
Is full amount to be collected at Resort on arrival

Comments/Special Instructions: 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

Applicable Charges to be paid by:
Owner- From Rental Statement
Guest
Other
Owner’s Signature: _____________________________________	 Date: ___________________

Reservations: ________________________________________________________________
Confirmation Number: _________________________________	 Date: ___________________


