
LET'S CUT THE CONFUSION!
WE KNOW WHEN WORKING WITH A TEAM, IT CAN BE DIFFICULT TO KNOW

EXACTLY WHO TO GO TO FOR ANSWERS, AND WE WANT TO HELP ALLEVIATE
THIS AS BEST WE CAN! PLEASE REFER TO THIS ATTACHMENT WHEN
ASCERTAINING THE BEST PERSON TO DIRECT YOUR QUESTIONS TO.

Abby Nelson Group

TRANSACTION COORDINATOR

Please note that when our staff is out of office on their
days off, phones and emails are monitored by the team

member who is covering.

LISTING & OFFERS COORDINATOR

• Assist with any questions pertaining to our listings.
• Please notify the listing coordinator if there is something wrong at one

of our listings.
• If you still need assistance with a showing AFTER you have followed the

instructions in ShowingTime and given the seller enough time to
respond to your request (if applicable)

• Assists with making sure your offers are presented in a timely manner.
• Please make sure to send your offers to:

Offers@AbbyNelsonGroup.com and send as an attachment, not a link.

Direct Line: 407-571-1445
Email: Listings@AbbyNelsonGroup.com 
Hours: Saturday-Sunday 10am-6:30pm

Monday-Wednesday 8:30am-5pm

• Once we have a contract, our transaction coordinator will be the
one assisting with all aspects.

• They will coordinate inspections, Title appointment(s), lender
information, and such.

Direct Line: 407-571-1413
Email: Transactions@AbbyNelsonGroup.com 

Hours: Monday-Friday 8:30am-5pm

mailto:Offers@TheGreatHomesGroup.com



